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Reference: Q19, Q20

Have you, immediate family member, or close friend 

been diagnosed with COVID-19?

Have you or anyone close to you experienced 

serious complications, including death, from 

having COVID-19?
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Reference: Q24
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If you are called as a juror for a civil 

or criminal trial, would you be less 

likely to report for jury duty than 

you were before the pandemic?

Which factors would make you less 

likely to report for jury duty?
• Health Concerns – 88%

• Financial Concerns – 27%

• Childcare Concerns – 21%

• Employment Concerns – 19%

Not Sure

Yes

No

16% 

40% 

44% 

WILL THE PANDEMIC AFFECT JURY SERVICE?
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In the wake of so many different types of 

crises, disasters, and catastrophes, the 

public has become immune to government 

warnings and calls for help.

Reference: Q49

Strongly 

Agree

Somewhat 

Agree

Somewhat 

Disagree

Strongly 

Disagree

19% 18% 

58% 

5% 
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14Reference: Q54

Very Vulnerable:

No Effect:

More Aware:

52%

29%

19%

How has the COVID-19 outbreak 

affected your views of your own 

safety / vulnerability?

COVID-19’S EFFECT ON JURORS’ VULNERABILITY
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15Reference: Q58

In today's world, juries need to be the "guardians of 

the community" by forcing companies to change 

their bad behavior with large damage awards

84%
AGREE

“REPTILIAN” JURORS
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Reference: Q37

After the COVID-19 pandemic 

subsides, I think I will be the following 

with my money:

More 

Conservative

More Liberal No Change

46%

12%

42%
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80% VERY CONCERNED ABOUT 

COVID-19 HEALTHCARE WORKERS

23% IS OR KNOWS SOMEONE WHO IS 

A COVID-19 HEALTHCARE WORKER 

23%

81% HAVE GREATER SENSE OF 

COMPASSION FOR HEALTHCARE WORKERS

60% WILL BE LESS CRITICAL OF 

HEALTHCARE WORKERS POST-COVID

81%

FRONTLINE “HALO EFFECT”       INDUSTRY “RIPPLE EFFECT?”
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CURRENT VIEWS OF HEALTHCARE WORKERS

21%

7%

1% 1%

71%

LTC Healthcare WorkersHealthcare Workers Generally

Moderately UnfavorableVery Unfavorable Very FavorableModerately FavorableNeutral / No Opinion

59%

29%

9%

1%2%
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CURRENT VIEWS OF LONG-TERM CARE COMMUNITIES/FACILITIES

35%

13%

6%

43%

Long-Term Care Communities/Facilities

Moderately UnfavorableVery Unfavorable Very FavorableModerately FavorableNeutral / No Opinion

3%
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Reference: Q36
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Reference: Q38
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Reference: Q40
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Reference: Q47, Q48

Before the onset of the COVID-19 pandemic, do you 

feel that residing in a nursing or assisted care facility 

made a person better or worse off than they were 

before their residence in the facility?

Since the onset of the COVID-19 pandemic, do you 

feel that residing in a nursing or assisted care 

facility makes a person better or worse off than 

they were before their residence in the facility?
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Reference: Q49
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Reference: Q50
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Reference: Q51
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Reference: Q53

Magna Legal Services



Reference: Q54
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Reference: Q55
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Reference: Q56, Q57

If a resident/patient of a nursing or assisted care 

facility contracts COVID-19, the facility should be held 

responsible for the following losses that may ensue

If an employee of a nursing or assisted care facility 

contracts COVID-19 at work, the facility should be held 

responsible for the following losses that may ensue
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CURRENT VIEWS OF INSURANCE COMPANIES

31%

33%

15%

6%
15%

Insurance Companies

Reference: Q44, Q65

Moderately UnfavorableVery Unfavorable Very FavorableModerately FavorableNeutral / No Opinion
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N= 500

Reference: Q64

Strongly Agree:

Agree:

Disagree:

12%

64%

19%

I trust insurance companies 

to handle my insurance 

needs fairly

JURORS’ TRUST IN INSURANCE COMPANIES

Strongly Disagree: 6%
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N= 500

Reference: Q65

Strongly Agree:

Agree:

Disagree:

I trust insurance 

companies to handle 

claims related to the 

COVID-19 pandemic fairly

COVID-19’S EFFECT ON JURORS’ TRUST

Strongly Disagree:

14%

56%

22%

8%
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N= 500

Reference: Q65

Strongly Agree:

Agree:

Disagree:

I trust insurance 

companies to handle 

claims related to the 

COVID-19 pandemic fairly

COVID-19’S EFFECT ON JURORS’ TRUST

Strongly Disagree:

14%

56%

22%

8%

Those who agree:  Male and younger (18-34)

Those who disagree:  self-defined low risk group; those who don’t know anyone 

affected by COVID; and those who have been negatively affected financially by COVID
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N= 500

Reference: Q66

Yes, self:

Yes, immediate 

family member 

and/or close friend

Yes, both self  and 

immediate family member 

and/or close friend

15%

Have you, an immediate family 

member, or close friend ever had 

what you would consider to be a 

particularly NEGATIVE experience 

with an insurance company?

NEGATIVE EXPERIENCE WITH INSURANCE COMPANIES

No

13%

7%

64%
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